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“Customer Satisfaction” 
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Update # :  (    )  date : (           )


Complaints / Appeals by Customers / Interested Parties "F16-02"


[bookmark: _Hlk196645286]Basic Information
Complaining Party:
Date:
Subject of the Complaint / Appeal:
Representative of the Complaining / Appealing Party:
Contact Method:
	Complaint / Appeal Details:



Complaint / Appeal Submitted By:




	Verification of Complaint / Appeal Validity:


Sales Manager


Director of Quality Management and Accreditation Control


	Non-Conformity Observed from the Complaint / Appeal
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